NHS
24 /7 Freephone

03002001100

SR Calls may be recorded for training, audit and patient record purposes

General Enquiries: 0121 333 9687

WICHS INTTMEIVY CARE AND DECTSI0N SUPPORT

e —— We are usually able to take at least 1 parent or guardian in the ambulance

This service is open 24/7 all year round:

* Dedicated referral line with call recording and teleconferencing with trained call handlers
* Led by Consultant Neonatologist and Paediatric Intensivi
* Decision support- advice and logistics- for babies and children requiring critical care support

* Trained, dedicated transport teams including medical staff, advanced practitioners, nurses and ambulance

technicians
* Specialist ambulances and transport equipment
* Rapid access to dedicated Consultant Neonatologist and Paediatric Intensivist advice
* Neonatal Repatriation
* ECLS advice and transport

* PIC Bed locating

* Regional cot and delivery suite status
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